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Role of Librarians and Medical Information Experts in Response to Covid-19 in
Iran

Nasrin Aliasghari

Human being has always faced different critical situations and unpredictable events such as floods,
earthquakes and terrible infectious diseases such as cholera, plague, tuberculosis and influenza. However, it
is believed that the Coronavirus (Covid-19) has been the most shocking pandemic that led to destructive
effects in all geographical areas of the world and all aspect of terrestrial life. The governments increasingly
enact quarantines, curfews, closures, and other restrictive controls against the countries, citizens, and
institutions and deploy their facilities to tackle the infection and prevent its spread (1).

Amid the anxiety of lock downs and the cancellation of educational programs around the world, researcher
support has not stopped, and a group of knowledge brokers, led by librarians and medical informantionists,
are constantly providing information services. Information is an urgent and essential commodity in any
crisis. Therefore, librarians and information experts have to be always prepared to meet the information
needs of society and provide the users with access to information.

Hence, despite the lockdowns during the peak of covid-19 pandemic in Iran, the academic and hospital
librarians have been supporting the scientific community with their information services.

Besides collecting and managing information resources, the role of librarians has shifted to managing and
distributing knowledge, controlling information and knowledge pollution, and developing new capacities and
contexts for the flow of clean and clear information in critical situations. According to Muhammad Y ousuf
Ali Associate librarian at Aga Khan University in Pakistan and his colleague Peter Gatiti, the role of
librarians in epidemics is categorized into three dimensions:

1. Promoting health awareness of public by disseminating information on preventive measures,

2. Supporting researchers and faculty members by providing information regarding the latest developments,
studies and the press

3. Meeting the basic needs of regular library users (2).

Yuvaraj (2020) also highlighted the same three tasks for librarians in Coronavirous crisis (3). Nonetheless,
the other aspects of these activities and services can still be addressed based on the specific experience of
librarians in critical epidemic conditions, like:

1. Purifying information via evaluation and information pollution control; the spread of false information
(infodemic) is an extra problem that calls for the active involvement of librarians (4). Librarians can have a
critical role in collecting, evaluating, correcting, and documenting inaccurate information from reliable
sources and evidence and republishing it in information systems, digital libraries, social networks, and
applications and thus assume a valuable role in shaping the knowledge structure of community. This is a
valuable work of disinfecting the knowledge and information circulating in the community. Representations
of these activities can be seen on social media, professional groups such as the Iranian Evidence-Based
Medicine group on WhatsApp, and other groups for Covid-19.
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2. The use of infographics and posters to educate people about the implementation of health practices are of
the tasks that educational librarians, academic and public librarians have been traditionally doing, yet with
the spread of online environments and social networks now they can deliver them to users in a more
widespread manner.

3. Evaluating evidence and providing up-to-date and valid information for physicians, researchers and health
professionals to assist them in their research and evidence-based decisions-making. This is a very difficult
and challenging issue either in crises or the ordinary time due to restrictions that libraries face financially and
technically as emphasized by the International Federation of Library Associations (IFLA) in it's Library
Policy and Advocacy blog on April 4 (5).

4. Using online communication platforms and software for health communication and dissemination of
health information. Currently, webinars, video conferencing, online training classes on various platforms are
conducted for different educational, commercial and research purposes. Librarians also use these
opportunities for vocational and community education in health. The joint statement of ITU-WHO points out
that Covid-19 is the first known epidemic in human history for which technology and social media are used
on a large scale to keep people healthy and connected while they are physically separated (6). Obviously, this
success stories in using innovative ways to disseminate health information is the result of alliance between
Covid-19 invasive pandemic with information technology.

5. The librarians have digitized and opened up some of their valuable resources to bridge the gap between
resources and users because of the need for social distance (7). So that we can see list of URLS/links to the
valuable books and documents in social media for free, while one had to pay for them in ordinary times.
There are many other example of spontaneous and creative services that librarians offer in Covid-19 crises,
without any documentation and definite action plan. However, there is no coordination and management to
make the most of these opportunities. The general public may not have clear information about these
programs, and how to use digital libraries. Formal and local library associations have to define the executive
frameworks of these services and activities as well as the general education of the community to enjoy these
programs. It is time to conduct research and take all these valuable works to the library science literature for
future evidence. It also is necessary to introduce digital libraries and library services in the Covid-19 crisis
and their usability in short programs in public media like broadcasting through TV and radio.

So far, no precise information has been available about the end of the Covid-19; thus, the expansion of
electronic services will help prevent the spread of the disease, and strengthening digital libraries in this crisis
is of the issues to be considered by the public and governments.

Yo | Depiction of Health, 2021; 11(4): 300-304



Ot g9 V- 998 Jualo ju (Sudi s asleMbl (puauadio § o laalis (4iss

[ S e iy el ]

Oyl o Va-aag9s bl ju (Sediyn Gledbl fuawadlio g ol Hlaalis ash
'l (sle (3 puu

by O Staiomy Sl lsben 5 43l (e Ommen e Jbs Dol 5 OSES Jlom Ll i bojlsen i
A iy o Sodins OS (VA= 558) U S s s fed S 015 oo Sl ol 0330 4l go 13581 5 o 050l
Sl e dbaka 3 glodul b 55k 4 s ol on s ey Ol Glaair gaen 5 Ol oULar Ghle aan 55 o e
) s SUGH 5 S o Jlesl 1) Slaio 5 O3 b La) 28 e oliSspioms glad 25 ple 5 Jlans el 5 &3, moe
.(\)JJJSLf)lSQQTC}:,i)“ S o 5 Cosie b ablis gl

oA e a5 cptiee S Gty S Ol el 53 255l slaasl 35 (e 1 (20 Ol kSl Ol o
Sledst @l a4y adds g disls LI (S 0blusgdbl 5 OIS Lol (ol 55 oS (251 OIS Olye a4 25,5 5 o
A3l e Sl

soslel LU Sl Ll a5 St yeaasiie 5 OIS (ol ol sl (55,0 5 o0 VS SO Sl a5 Sledlbl
Al DBl 4 U1 s 5 anslr Sl gl 4 o Sael

L skl 5 a8l OLluls @l 5 (Covid-19) Va-1 58  Saen (glew 7o) lraen Gl Jla 12, e
LS e Colem ke gamalr s Sl Sleas

5l (ST S (8l w58 s o pde 4 SOl e o e 5 555038 5 esdle Sl Ll b s OIS 1
el 038 id S SleMbI 0L 2 gl L sla i 5 Lz B gann 5 5 NI

L oS aer Ll 55 oS i (Gatiti) sl i Kes 5 oSt ol BT o8l ai )l ks (Yousuf Ali) e civ
3,8 Gkt 5 ey a3

LS ol w0 by e oMbl LED sl b s ses il sla IS5 5l AT s

ole aa glasl 5 Ol Slids o 5 Cales Sl Dle g 5 Slides (N 213550 3 DML sl Y
(Y) BLulS Jpene 0L bl sla3l & (o555l ¥

warg L obas s lacdl ol slal 05 o 55 bl o(F) Coulosls S8 0,lal 5,50 15 aabog an 0l 50 (Yuvaraj) Gblﬁ
15l (65,050 abex 3l 5ls 13 a5 5y pe cilazils el Slew ol s OLILLS &S Sl

Sl Sl e S (Sozpil) o3l SNl g gt 1 leSb| wlasl 5 LUl gk sl Sledbl 2L

(Email: Aliasgharinasrin@Gmail.com) ¢l sl x5 s (S asle sl&aiils (g5l8; asle 5 (Saiwls) olEdas e

YooY (V) ATAA (el g3 | YO


mailto:Aliasgharinasrin@Gmail.com
https://orcid.org/0000-0002-3993-9758

Syl e

oo (L) (65,505 slaael 5 slazxl laaSis iz Galbuls ( Sl sbasble 55 0T L5 50 5 $se dalpd
analr 5 S 5 wledbl 5 il u_il:)\;ﬂ Lol i)l LB ol S (G5 amelr 230 Sl pas IS0 s g )l Sl
solaly 5o dalsd st S a0y 8 Al gl glaes S slamrl el s el ol sseisl ol
2 plsl VA= S 6l ey S nle

OLILLS &S ol pla)lS o 51 2l laasbo st 2| 3,50 53 0550 ool Gl e (B1S siul 5l eslizal Y
SOk SPRRNL F P PN e Tl b oSt Ll s o aalsl 5 Wlosls o plowil i 5 ob 4 o sae 5 (A OIS (el
Al OB ASeslizal s 4 1, u;ﬂjscw Sl osb 4 WIS e slezxl gl

5 olades 3l Colem ke 4 Cudle OS5 dime OS5 Gl e 5 Sasa Sl gl 5 daled S Y
A wesle Ol s am 5 Ol Ol o3 ax OLILLS 6l I8 cpl bl (gei 5 o3 dalsd i dudﬁm@
5 bl Madln Osnlhls v g & 6osb 4 e S AL 5 1K )8 SO ol b b sl sdee
(0) s aST 0T Ly Vs 53 55 Vil glasbiulsS Sl o

eSSl Ll pE s OIS L cadl el saelil 5 (a5 sal gl ST bl slaslle 5 5 Ladases S eslizal ¥
SL ol gl 3)5e 03 s Slg @ Dok 5 e Gladide S S LB LS e L8 w1 s LS slaw a5
sl Gl S 5 e ublaS Sy el oS dals OpST sl by anels 4 Sl aBT 5 0108 Sledbl
s b cnl 5l 58 OIS 35 e plonil 2as3 5 ool U;Mqh»qmnp«sw@uw&u(}dﬁ 53 T
Gl 53 & (Gosblles S o esliul anelr Stlle RS 5 S 5 St elairl B3l gl i3l Gl
dwu),@}uobw\s@u@@uﬁ ot alid o Saan (lonr sl V-8 o Ol o2 ITU-WHO 5 2
ke (5) W15 &5 e o a5 b (Ssd s 5L G L pa 0 B ol i 4 SIS w03 28 ulide 3 elon
SIPFSS LN S arlgn ol OMET 5 ks Sl SleMbl saslil (sl w515 sla sy Sl eslinal s Codbge oyl
Al o ledb

gl F o 055 s 4 slo G lols ooy 0 bl a4 0,8 Bbe o Aol (28 5 03555 6l OLIALS 0
S @ O i 4 by e Sl gla sl 5l aed 45 (gosb a0 (V) Wlaxstls ol Ools 5L o med 5 555 e
- bl slanl clas 3o b 5l Sl s e s aupe Lol 4w zed gl L cpl 31 i &S 35,00 Vs

e
wdls odd b x5 Slhes Gl 5 osd At S8 5 R 5 et slac bl Slet cs ol ) (ol
s o b ol Sl aigr goolizal 5 W1 Sl e s (Koalos €558 Il b s s o w1 538 55 S 5 oS (L
sl (‘)N A Jliows glalbels 5l eslitl o 5 baasl n opl 65155 5 5l ey Sledb £ pses LIl
Gl p sl g el 5o s a5 Slads ol ol G sl i a5 4 OIS e 5 ey Lo penel
iglad Jize (IS oo Dol 0 ediul sl i sy dalsd Olsie Ly dles nl 5 dijls e Waasl ool 31 )55 55
Laalbuls Oldst 5 Jhaws balbalsS 5o 4 oo 5 1o Wile o gae laail, 53 608 olaal  js ol p‘\) R

.bj.f: 4.?)’-‘:).; LQQT)\ salaul Lge)x_g \"'\—.L“o_gjf Q‘J.>;_: BE

Y.v | Depiction of Health, 2021; 11(4): 300-304



Ot g9 V- 998 Jualo ju (Sudi s asleMbl (puauadio § o laalis (4iss

Sble Sas Ss S Sedbl a5 28 e e 0 (o jmed 53 Solew ol OLL 1 i3 Sledbl Jl- 4
5 amabr 5 s g3 m bl 45 ol s 31 s SalulsS s 1 5 XS e 5ol ol LS 51 (5, e o

=

3,8

References:

1. Kosciejew M. The coronavirus pandemic, libraries and information: a thematic analysis of initial
international responses to COVID-19. Global Knowledge, Memory and Communication. Global Knowledge
Memory and Communication (ahead-of-print). 2020(2514-9342). Doi: 10.1108/Gkmc-04-2020-0041.

2. Yousuf Ali M, Gatiti P. The COVID-19 (Coronavirus) pandemic: reflections on the roles of librarians and
information  professionals.  Health information and libraries journal. 2020;37(2):158-62.
doi:10.1111/hir.12307.

3. Yuvaraj M. Global responses of health science librarians to the COVID-19 (Corona virus) pandemic: a
desktop analysis. Health Information & Libraries Journal. 2020 (Online Version of Record before inclusion
in an issue / €12321). doi:10.1111/hir.12321.

4. Gavgani V.Zarea. Infodemic in the Global Coronavirus Crisis. Depiction of Health. 2020;11(1):1-5.
doi: 10.34172/doh.2020.01. (persian)

5. IFLA. Ifla Library Policy and Advocacy Blog [Internet]: International Federation of Library Associations.
2020 07/04/2020. [cited 2020]. Available from: https://blogs.ifla.org/Ipa/2020/04/07/at-the-heart-of-it-health-
librarians-in-the-covid-19-pandemic-response/.

6. WHO. ITU-WHO Joint Statement: Unleashing information technology to defeat COVID-19. who. 2020.
available from: https://www.who.int/news/item/20-04-2020-itu-who-joint-statement-unleashing-information-
technology-to-defeat-covid-19.

7. Zanganeh S. Public library services in the Corona crisis. Kitabdar-i 20. 2020;6(3). available from:
http://lib2mag.ir/11819. (persian)

FoF-Y e (PN AYAG oMl pugead | VY


https://www.researchgate.net/journal/2514-9342_Global_Knowledge_Memory_and_Communication
https://www.researchgate.net/journal/2514-9342_Global_Knowledge_Memory_and_Communication
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1108%2FGKMC-04-2020-0041
https://doi.org/10.1111/hir.12307
https://doi.org/10.1111/hir.12321
https://doi.org/10.34172/doh.2020.01
https://blogs.ifla.org/lpa/2020/04/07/at-the-heart-of-it-health-librarians-in-the-covid-19-pandemic-response/
https://blogs.ifla.org/lpa/2020/04/07/at-the-heart-of-it-health-librarians-in-the-covid-19-pandemic-response/
https://www.who.int/news/item/20-04-2020-itu-who-joint-statement-unleashing-information-technology-to-defeat-covid-19
https://www.who.int/news/item/20-04-2020-itu-who-joint-statement-unleashing-information-technology-to-defeat-covid-19

